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Abstract

This study focused on outpatient satisfaction surveys and

implementation project of Medical Tourism.

In the outpatient satisfaction surveys, the results showed that

the reliability of medical doctors and nurses strongly affects the

patient satisfaction .On the other hand, by comparing the old

and new hospital's operating results and the number of

utilization,

it was elaborated that hospital facilities and

equipment play an important role in improving patient

satisfaction, profitability and the increase in the number of

utilization.

We studied the preparatory work which was undertaken for

the introduction of Medical Tourism project in order to enhance

the utilization of medical

devices, and summarized the

introducing model of medical tourism industry and the issues

on which should be paid attention.



