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2.1 EEENEH

(1) [EFE

H H % E15 %)
1 | Australia 122 54.7
2 | USA 28 12.6
3| Zofth 73 32.7
aF 223 100.0
(2) PER
H_H % )
1| B 136 60.7
2| ik 88 39.3
aEk 224 100.0
(3) i
H_H % )
1|10 3%~19 5% 16 7.1
2| 20 3E~29 % 71 31.6
3| 30 iE~39 ik 50 22.2
4| 40 1%~49 % 41 18.2
5150 j%~59 ik 30 13.3
6| 60 7%~69 ik 15 6.7
7170 L 2 1.0
aEF 225 100.1
(4) =&zl ~DRkihFE
H_H % %)
1|10 123 55.4
2| 2~3 [A] 57 25.7
3| 4~5 [A] 11 5.0
4| 6~10 =] 22 9.9
51 11 [EILL L 9 4.0
aEF 222 100.0




(5) [t

H H % EI5%)
1| 1A 11 4.1
2 | EoABE 48 17.8
3 | BRE Lk 49 18.1
4 | BB S - ik 34 12.6
5 | A BURE-NET B4R 10 3.7
6 | NN 102 37.8
1| 797 - n—>7F 5 1.8
8 | [AlfEE 4 1.5
9 | it 7 2.6
BEF 270 100.0
PR P




2.2 @k

(1) BOYCHB (=t ORIEER)

NG —A ) =38, T% THEEIIZZ < . IRWT, HARO I IRERA18. 3%, A F—/ii
R 8% Lo TS, ZDZ b, AFEO=tallOBDLER L LT, K&
ELTARYE =2 ) =T H=—ZANEL, FEOa T 4 vaitky, WeElC
W52 DFRERSH D LD,

H H % EI5%)

1| \OH—R)— 186 48.7
2 | AF— i % 45 11.8
3 | ERRA7RIRPH AR 26 6.8
4 | FEEECTHOAI2=r—ar 32 8.4
5| HAD LIRS 70 18.3
6 | Tt 23 6.0

aEk 382 100.0

P PP

(2) THHINETE

T — A 1L, KN« FIAD30.5%, A X —F > bH329.8%E %< . IRWT, LLRITD
PRER19. 1% & 7o TN D,

H H % EI5%)
1| LARiO#R%ExR 79 19.1
2 | Internet 123 29.8
3| KANFHA 126 30.5
4 | SNS(FB, Twitter, Instagram,YouTube) 40 9.7
5 | Blog 13 3.1
6 | BEPIMEEE 8 1.9
7 | R THERS 2 0.5
8 | MefTm—v=1b 17 1.1
9 | ZDAfth 5 1.2
aEk 413 100.0
Py PP



(3) {HAEBIFH

1THEELNE 1 EBILL EOBIENMEIEx DR E > TNE, flRITHS E, 8-14
HTEDY39. 9% & e 526 < . IRVNT, 5-THTED30. 1%, 2-4 H#FTEN LS. T%h & 72> T
%

H H % EI5%)

1| BHIFEY 2 0.9
2|12-4H 35 15.7
3|5-7H 67 30.1
4|8-14 H 89 39.9
5|14 H 13 5.8
6| —Av 17 7.6
aEF 223 100.0

(4) WEHIFOR S

WEHIMOE T oW T, @FEY & ORIENRTT. 1% JFEENZE L o TS,
FICHARTHOE OEZIXLT. 1% Th D, £/, TOMITEFLVEVEORETHS,

I H e E| 5 (%)

T E 172 77.1

2 | Hu 38 17.1
3| i 13 5.8
At 223 100.0

WEHMMAOESIZOWT, BE X VBV EDORIFICOVWTHEBEZNRZEZ A, o
Bt (RA®—35130°) ORFE44. 4%, 11l Offits (5 8) 28. 6%DIETH -7z, =
DZEND, MDA —FRRHETFHREOH S T=t 2 COMIAEMMALIRTL v HE <
725 TWDBULEN —EBAFAET 5 L Bbh b,

H H # EI5%)
1 | 18 A aEE Ok 18 28.6
2 | Ax—LISNDaL TR R 4 6.4
3 | MDGFT OB 28 44.4
4 | Zofth 13 20.6
aEF 63 100.0

Py PP



W—U X NERTI36.8%, 2 NI =7 A520.6%DNETH > 7=,

H H % EI5%)

1 | V—UANRT IV 75 36.8
2 | kfE 18 8.8
3| fIERIE-B&B 11 5.4
4| gy 19 9.3
5| arRI=T 24 42 20.6
6 | Bk - KANDF 6 2.9
7| ZDfh 33 16.2
BEF 204 100.0

(6) —A47=0vDTHE

HARSND— NY720 ORITEH (HARA~OZERFRRER) X, 305 LLES0 L R
Mi38. 7%, 105 LA 3075 FI AT 35. 5% DINE T - 7=,

I H e E| 5 (%)
1| 10 7 HA 7 11.3
2 | 10 FHLLE 30 5 R 22 35.5
3| 30 HHLLE 50 5 AR 24 38.7
4|50 HHLLE 9 14.5
At 62 100.0

(7) ==Lt dbiEE NG

ABEIOFITTIE, 472 L (=alAosfEL) 2kr< &, FLig24. 9%, BEFHFAS14.
4%, a8 3%, /MES. 0UDIETH -7~

H H # EI5%)
1| #4720 83 22.2
2 | FLIR 93 24.9
3| /i 30 8.0
4 | BRBIE R 9 2.4
5 | IA#RTH 14 3.7
5| BfE 19 5.1
5 | X7 3 0.8
5 | RIS 54 14.4
5| FrnH 31 8.3
5| HRE 19 5.1
5| Dt 19 5.1
aEk 374 100.0
P PP



DY 4 H—AFR—Y TOIH

M7 U AR LRYFFAR3T. 3%, ¥ m2l. 5%, EEEFLL 1%DIETH - T,

H % EI5%)
1| %4720 15 11.9
2 | FLIR 10 7.9
3| /v 2 1.6
4 | BRI R 1 0.8
5 | {AFRIH 0 0.0
6 | BAE 0 0.0
7| X7 0 0.0
8 | REFFHD 47 37.3
9| Frnm 27 21.5
10 | & B% 14 11.1
11 | =i 10 7.9
aEk 126 100.0

P PP

O DOIEEY T DR

M LA by FLIRA3. 8%, /IME16. 2%, FHAE10. 5%DNETH - 7=, 7233, FLIEEHR
FDELIT, BT TUMILIHLTWAZ LML, 202 ehd, =t a5l
DOREI% T « /ME, HEECTELEEZRB LD EN —ERTFMET I ENbho T,

H % EI5%)
1| %4720 16 15.2
2 | FLIR 46 43.8
3| /i 17 16.2
4 | BRI IR 3 2.8
5 | JAFRIH 4 3.8
6 | BAE 11 10.5
7| X7 1 1.0
8 | ®EFFHD 0 0.0
9| F¥rn 0 0.0
10 | & B% 1 1.0
11 | =D 6 5.7
aEF 105 100.0
Py PP




(8) AbifpE LIS D 2 X — 45551

M7 L (ABEEDAA O 2 —355R 72 L) NT73.0%E 725 — T, AE (BEFE) o
[BIZNT7. 4% L 720 | ALEE LIS D 2 2 —35N —EHIFET D Z e Nbh otz

5 H H E 5 (%)

1| #5470 151 73.0
2 | i (CEF) 3 1.4
3| AR (1R ) 1 0.5
4 | B (BkH) 0 0.0
5 | Wb (Briky) 5 2.4
6 | B (EE) 36 17.4
7| FDM 11 5.3
&t 207 100.0

(9) =% =alisto 2 —5HRE

=t alSNOAF—GIMREND D & ORIKIL34. 4% TH -7,

I H e E| 5 (%)
IERELA 77 34.4
2 | WvWnz 147 65.6
At 224 100.0

TR, A (RE) | BEH, ERFMTH-T,

TH H i
1| B85 (EE) 31
2 | ®MFEHD 16
3| HREY 10
4 | BPRIER (E8F) 8
5| ¥mnm 7
AR E

AT —4GRICB L TOER I A MILLTO®@Y Th o7,

Furano—good snow but smaller village, Hakuba—snow not so good, Nozawa onsen—more Japanese, very
good.

Hakuba was great, but snow quality is better in Niseko.

[ liked it more than Niseko because it is less touristy.

[ prefer smaller resorts but Niseko is good when not too busy.

[ enjoyed the more authentic Japanese feel of these resorts.

Many resorts on main island, Niseko is better.

N || O |W|Dd

Free lift pass. but Niseko is better.




TAY D, MDA F—EHRERC A F—15 @ XA (EPICPASS) 72 & OB Tttt 2

XL TWD Z enbhrolz, 2B, BHE (B L BFHNIL, EPICPASS (A
F—dE X)) OMPAXF—HTHD, —H T, MAF—HEM LR, FEL
A —HOHRE/AR LT, =k adFRBEWEDOERNH -7,

(10) =alboRF—5TE

=t alANDO ARG TEND D & DRIZEIX51.8%TH - 7=

5 H H E 5 (%)

IERELA 114 51.8
2 | WvWnz 106 48.2
At 220 100.0

TR ERE. B (RER) | #E, 8RB TH T,

H H %
1| b5 (RE) 27
2 | HHEM 13
3| BRE 10
4| Funm 8
4 | BPIRIE SR (K 5) 8
PR P

{2 — BT EIC B L COER T AL MNILLFOMY Th 7=,

IH E]
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Try somewhere different.

More powder, less westerners.

=Sl o —

We have link ski pass.

TN,

AR = aSO R T —GEAEERER, Mo R F— R R - — 50k
sNA (EPICPASS) 72 EDFRH T A F =52 TEL TWDH Z L35,



(11) =t=lAORF—5a6 - LN - FIA

KN s FANZEBNWT, =k a3l o R X—835M03H 5 & DORIZEIX31. 1% TH - 7=

5 H H E 5 (%)
IERELA 68 31.1
2 | WvWnz 151 68.9
At 219 100.0

FEaMRMTERL. BE (BRE) | FRUER (RE) | aal ) Thol,

TH H %
1| B85 (%) 7
2 | BFRIER (RE) 5
3| W R CHTiR) 3

KR

(12) =& =5k TOMER

=t aFMAT LM% TEVWEZE LRI TO®mY Th o7,

R PNELMRN LN D AR hDO—TT, NUF—R ) — R R R,

. BARANDDZRES GMEADEZE) ITOWVWTDha X hRENoT,

ot >

H H
1 | No information of the gate status on the Internet.
2 | More buildings.
3 | Less snow than usual / more hotels.
4 | Food is amazing, lots of room to ski.
5 | Too crowded, food only OK. Not very Japanese.
6 | Snow—no powder, tiny restaurants do not take bookings.
7 | Very westernized, lots of things in English and western foods. too little Japanese.
8 | =T A ANELIgo TRY, R—F AL 72> TV, FRTAERIDIEIRL T,
9 | Same some compared to last year. Bus to Kutchan is no longer available now.
10 | Lots of Australians.
11 | Less culture, snow.
12 | More information on Rusutsu, better snow reports.
13 | The signage in Hirafu on the slopes is bad!
14 | Better signage, better lift line management.
15 | More tourists (Chinese in particular).
16 | I expected better signs on the slopes and more updated chairlifts.
17 | More Australian tourist than Japanese.
18 | And the Hirafu—Hanazono bus is every 30 minutes (it used to be every 20 minutes) —this is annoying.
19 | More expensive than other resorts in US or Europe.
20 | Everyone speaking English.
21 | Very clean, No rubbish.
22 | I wanted to see more Japanese culture.

- 10 -




(13) EfERLEDNT R

EEDONT A%, BER 72 (FVY) 84, 1%, FERNH D (WD\Whvg) 1315, 9% Tdh -

77,
15 g E[E(%)
INREA 185 84.1
2 [ Wz 35 15.9
&t 220 100.0

MERHD (WO z) ORZEEEIX, AEAOZS (FFIZA—ARZUTAN) Tho
7~

I H e
1 | too many Australians 18
2 | It has become too international 4
3 | we want Japanese 3
4 | Chinese not a problem but a bit repetitive. 2
5 | too touristic now 2
(14) =taDRME
TRHEL TN 51336, 6%, TRHMEL TV RN E63. 4% Th - 7,
5 H e E| 5 (%)
=4 78 36.6
PERAAY-& 135 63.4
HaEl 213 100.0

BHELTWD (FW) olIZEABIZ,. N GHEAN) oL, V7 FNORM, VAT
CORME, FEOIKT., KEARTLVOLSETH-T-,

IH H

-~

Hard to book restaurants, chair lift very busy

Lots of people

No fresh snow for us

A little bit difficult to access restaurants.

O [ W DD

Too many big hotels

- 11 -




(15) =kaDdFHN

= RN B 5 L S 72 X, SR RE65. 2%, A - — itk 28. 3%,
T IR =T B —T A A R23. 9%, BINEN23.9%, v a v B 723.9% A L2L.
%2 EThoT,

H H % EI5%)

1| 5k 4 8.7
2 | 7% 30 65.2
3 | AR —igk 13 28.3
4| TIH =T B =T A A 11 23.9
5 | BULEN 11 23.9
6| hAL 10 21.7
7| IR 1 2.2
8| vaveL s 11 23.9
9 | 157A 3 6.5
10 | &£ 6 13.0
11| LA 5 10.9
12 | A% —3 MNEfE 5 10.9
13 | =it 5 10.9

aEF 46 100.0
P PP

Tpa A MILLTO®EY TH D,

IH H

-~

Ski lifts need upgrading to keep up with visitor numbers.

After—ski entertainment.

More vegan food options.

Lack of inexpensive accommodation is a huge problem.

Better supermarket.

The bus system’s time chart is a little confusing.

The transportation direct to or from airport.

O 0| N[O [w|DN|—

Hard to find ATM, to many places do not accept credit card.

—_
(e}

Difficult to communicate in English with locals.

—_
—_

Better signs on ski field.

—_
[\]

Expensive medical bills.

—_
w

They need more buses to Kutchan during the day during the season

- 12 -



(16) fiarE « RIEFHR ATeer: - HELEE

=% DN TORREE « WEFFRI AN - HERE I T O Y Th 5,

O R FE . @HELEEE 12 3301 T80-1004380%HiI 4 T b W M RAF Ak & b b, 7235,
@Yk a1 E5 R AT REME 1380~ 1007366% & i IE B IZ TRV S, ORI/ 2 & b |
> A X —BAERO = — XBFBLTND LB DD,

O &
H_H % HA®)
1] 0-40 3 1.4
21 50-70 44 19.7
31 80-100 176 78.9
X 223 100.0

@WkIalGh R AT e

HH %% HL5(%)
1] 0-40 23 10.3
21 50-70 53 23.8
31 80-100 147 65.9
X 223 100.0

QHELE i
15 H g E[E(%)
0-40 9 4.0
2 150-70 31 14.0
31 80-100 182 82.0
X 222 100.0
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(3 JTUPSE

ABEIOFHENZ BT, 7 8 ZASHHITBWCH U7 B 8728 B 2 DL R ISR,

7 B ARV TE, =k a~oME¥ (WRM, UV e—2—) | WEHE (18

W, 1#EMLLE) | WA —5~05l GFREH Y. SRITFEH V) Ik TiTo7=, 72
B, FEEOY — MUILLTO@EY Th 5,
e T [ —wmd | =eaido
m M Lk o | v ‘Wﬁf‘;‘“ ‘*gﬁfg DAF—I | A%
FHELY | Y
&) — Mk 227 123 99 102 119 77 114
2] & 100% 54.2% 43.6% 44.9% 52.4% 33.9% 50.2%

(1) =%=alisto 2 —5HRE

=t 2SO AF =GR, PIRGRIE23. 1%ICH~ T, U B —Z =237 5% & m < 72 o

Tn5,
(%)
. - o s . . iz —5% | RF—5
I8 H ESIN IR Ve —x WAE 1-7 THAE 8 LIk <R SR T
IRNEYA 34.4 23.1 47.5 33.3 35.0 100.0 39.8
2| WWR 65.6 76.9 52.5 66.7 65.0 0.0 60.2

VE—X—ZBITAERIMEEARD L, AEERLE LIZEFRN AT 57338, 3% &
FERENZE < . IRWT, FHEHLT.6%. ERIFFIL.8% Lo TS,

(%)

® [ Aotk gl | ve—r— | wte17 | WEs L fj;;% {?ﬁﬁ;&%ﬁ
1 | T 15.1 11.4 17.6 8.9 20.3 15.1 15.3
2| Fun 6.6 5.7 7.4 6.7 6.8 6.6 6.9
3| BRE 9.4 5.7 11.8 11.1 8.5 9.4 9.7
4 | iR - B R 3.8 2.9 4.4 6.7 1.7 3.8 4.2
5| hnAg 1.9 0.0 2.9 2.2 1.7 1.9 2.8
6 | Hkm 0.9 2.9 0.0 2.2 0.0 0.9 1.4
7 | FLIRERE 1.9 0.0 2.9 0.0 3.4 1.9 2.8
8 | THw 0.9 2.9 0.0 2.2 0.0 0.9 1.4
9 | #eka (FLIR) 2.8 0.0 4.4 0.0 5.1 2.8 2.8
10 | A5 (E¥) 29.2 22.9 30.9 24.4 30.5 29.2 25.0
11 | BFPR IR (F%) 7.5 8.6 5.9 6.7 8.5 7.5 8.3
12 | FE SR (RE) 1.9 2.9 1.5 0.0 3.4 1.9 2.8
13 | & E (%) 0.9 2.9 0.0 0.0 1.7 0.9 1.4
14 | B% 0.9 2.9 0.0 2.2 0.0 0.9 0.0
15 | Bk CETis) 0.9 2.9 0.0 2.2 0.0 0.9 1.4
16 | &b s COTik) 2.8 2.9 2.9 4.4 1.7 2.8 1.4
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17 | B4 GBrik) 2.8 5.7 1.5 4.4 1.7 2.8 2.8
18 | 7<% CHTiR) 0.9 2.9 0.0 0.0 1.7 0.9 1.4
19 | ZreE R CaT) 2.8 5.7 1.5 4.4 1.7 2.8 2.8
20 | EmiRR CET) 1.9 0.0 2.9 4.4 0.0 1.9 1.4
21 | #AFFR (IR 0.9 0.0 1.5 0.0 1.7 0.9 1.4
22 | BRI (FERS) 0.9 2.9 0.0 2.2 0.0 0.9 0.0
23 | B 0.9 2.9 0.0 2.2 0.0 0.9 1.4
24 | SEEFEAN 0.9 2.9 0.0 2.2 0.0 0.9 1.4

(2) =% =alSboRX—5HilTiE

=k 2SO AT =L TEE A8 H L EST. 4%, =& 2 LSO R T — )k
B0 59. 2673 < o TN B,

(%)

. - o — - . A —85 | hAF—5;

5 H ESS IR Ve —# WA 1-7 WAL 8 B I <R SR T
INREA 51.8 50.0 53.6 43.4 57.4 59.2 100.0
2 | Wnx 48.2 50.0 46.4 56.6 42.6 40.8 0.0

MWEHHBH L LIk T 5 R E A5 L, BEZTLE LIEERRNA X351
8% & JEEIMIZE <. IRWT, ¥HFHATL3. 5%, B RE9.6% Lo TWnD, =kallsfoAFx—
G 0 Ik T 2 Bk a A5 L, AREZF.OE LIERFRNZ X —157341. 6%,
WNT, BFEFER14.6%, F11210.4% 72> TW5D,

(%)

m M efk ok | ve—sr— | wE1T | wtEs L “ﬁ;jﬁg" %;;j;izﬁ
1 | BT 15.1 12.2 16.3 12.5 13.5 14.6 15.1
2| Fun 9.3 12.2 7.0 12.5 7.7 10.4 9.3
3| BRE 11.6 12.2 11.6 15.6 9.6 8.3 11.6
4 | iR - B R 3.5 0.0 7.0 3.1 3.8 6.3 3.5
5| /Mt 2.3 0.0 4.7 0.0 3.8 2.1 2.3
6 | THW 1.2 2.4 0.0 3.1 0.0 2.1 1.2
7| A% (RE) 31.4 39.0 23.3 25.0 36.5 22.9 31.4
8 | BRiRIE R (R H) 9.3 4.9 14.0 6.3 11.5 10.4 9.3
9 | HE SR (EH) 4.7 2.4 7.0 6.3 3.8 8.3 4.7
10 | &b s i COTik) 4.7 2.4 7.0 6.3 3.8 4.2 4.7
11| &% GBrik) 1.2 2.4 0.0 3.1 0.0 2.1 1.2
12 | J#E (L) 1.2 2.4 0.0 3.1 0.0 2.1 1.2

Minakami White

13 Valley (BEES) 1.2 2.4 0.0 0.0 1.9 2.1 1.2
14 f‘_;”%ﬂq@(ﬁ 1.2 2.4 0.0 0.0 1.9 2.1 1.2
15 | HART VT A 1.2 0.0 2.3 0.0 1.9 0.0 1.2
16 | ZreE R e T) 1.2 2.4 0.0 3.1 0.0 2.1 1.2
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(3) =t aDRME

= aDIRMEE L, 236, 6% AT, A X —EAES U 7352, 1%9& E< oo T 5D,
IO EMND, MO AF GO O 21TV, 20 LTt 2 3RMEL TV D
EEZTWDHEREDND, ZOZ X, 2 AV MIH-T-, N BUEAN) %X, U7 D
BHE, VA RNT U ORM, SEORT., KERTLOZIEREBRLTND EEZLND,

(%)

. - o s e . fxF—5 | mAF—5

I8 H ESIN IR Ve —x WAE 1-7 THAE 8 LIk <R SR T
IRNEYR 36.6 33.1 41.3 30.2 40.9 52.1 40.9
2| WNR 63.4 66.9 58.7 69.8 59.1 47.9 59.1

(4) =k aDiELE

=t aOEEIT. 80-100D[EIZENRIRTS. 6% T, A X —8E5REEH 2372, 8% &
Ko TWWD, ZDOZ L, MDRAF—L~DOFHMRBRN O 2T o725 R., =k =
D RENETF TR TWALEEZ LA,

m M N LI De—z— | WE1-T | WESLLE “ﬁ;?ﬁg" %;?; iﬁ”"
1 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2 10 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 20 0.4 0.8 0.0 0.0 0.8 0.0 0.0
4 30 0.0 0.0 0.0 0.0 0.0 0.0 0.0
5 40 0.8 0.0 2.0 2.0 0.0 13 1.7
6 50 2.7 2.5 3.1 1.0 42 2.6 42
7 60 2.7 0.8 41 3.0 1.7 6.5 6.8
8 70 14.3 15.6 13.3 15.8 12.7 16.9 12.7
9 80 29.6 26.2 34.7 30.7 28.0 29.9 30.5
10 90 31.3 36.1 24.5 30.7 33.1 28.6 32.2
1 100 17.4 17.2 18.4 15.8 19.5 14.3 11.9
12 80-90 0.3 0.8 0.0 1.0 0.0 0.0 0.0
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(5) =t zaOREIFHRATREME

=t aOWEIFFFATEENEIZ DU T80-100D[AIZ L, WIRHRI#E61. 5%t _T, VB —&—
MN72.5% L E L g o TV D,

® [ Gl wam | ve—s— | WfE17 | WHESLLE @;;%% @%;;?
1 0 13 16 1.0 2.0 0.8 2.6 18
2 10 18 2.5 1.0 1.0 2.5 13 2.7
3 20 2.2 41 0.0 2.0 2.5 13 18
4 30 2.2 3.3 1.0 1.0 3.4 2.6 2.7
5 40 2.2 16 3.1 2.0 2.5 3.9 18
6 50 9.9 13.9 41 10.9 7.6 10.4 10.6
7 60 4.9 4.9 5.1 5.9 4.2 6.5 4.4
8 70 9.0 6.6 12.2 10.9 7.6 9.1 71
9 80 18.8 17.2 214 208 16.9 13.0 22.1
10 90 92.0 246 18.4 26.7 17.8 23.4 248
11 100 25.1 18.9 32.7 16.8 33.1 247 19.5
12 20-40 0.4 0.8 0.0 0.0 0.8 13 0.9

(6) =t =aOHELEE

=t a3 OHELERE 2OV T80-100D [FIZ X, FIRARIFA9L. 82t _T, U B —& —7388. 7% &
1&< f@OTU\éo

AF—5 | MAx—45

15 H XN IR e —s— e 1-7 e 8 L 1 <R SR T
1 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2 10 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 20 0.5 0.8 0.0 0.0 0.8 0.0 0.0
4 30 0.9 1.6 0.0 0.0 1.7 1.3 0.9
5 40 2.7 1.6 3.1 3.0 1.7 5.3 3.5
6 50 1.8 1.6 2.1 1.0 2.5 3.9 2.7
7 60 4.1 2.5 6.2 5.0 3.4 5.3 6.2
8 70 8.1 9.8 6.2 10.0 5.9 6.6 6.2
9 80 15.3 14.8 16.5 19.0 12.7 14.5 17.7
10 90 23.4 26.2 20.6 26.0 20.3 19.7 23.0
11 100 43.2 41.0 45.4 36.0 50.8 43.4 39.8
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Niseko Resort Customer Survey (Winter 2020)

We are conducting a survey to collect feedback on a) how and why customers choose Niseko, b) how Niseko is
performing in comparison to other Japanese ski resorts, and ¢) how we could further improve the customer

experience. Your cooperation and feedback are much appreciated.

. Why did yvou choose the Niseko resort for your holidays?

. Powder snow 2. Ski facilities (lifts. gondolas) 3. International atmosphere 4. Easy fto communicate in English
. Experience Japanese culture 6. Other. please specify:

e

2. How many times (including this time) have yvou visited the Niseko resort in winter? — time(s)

3. Whom are vou traveling with? (Choose as many as applicable)

1. Alone 2. Spouse 3. Spouse and children 4. Parent, Brother. Sister 5. Uncle. Aunt. Cousin. Nephew. Niece
6. Friend/acquaintance (including couples) 7. Club/Group 8. Colleagues 9. Other ( )

4. How did you gather information about winter sport resorts in Japan? (Choose all applicable answers)

1. Previous experience 2. Internet sources 3. Friends/acquaintances recommendations 4. Social Network Services
(Facebook. Twitter. Instagram. YouTube) 5. Blogs or vlogs of online influencers 6. Winter sports specialty magazines
7.General travel magazines 8. Travel agent recommendation 9. Other, please specify ( )

5. How long will vou be stayving in the Niseko region? (Choose one only. and please fill out the length of your stay)
1. Dayirip ( hours) 2. Ovemight stay ( days) and ( nights)

6. Is this the length of time you would normally stay in one resort, or is it shorter?
1. Normal 2. Shorter If it is shorter, what is the reason for this?

1. Price of accommodation is expensive 2. Not enough things to do apart from winter sports 3. We also want fo explore
other places 4. Other (please explain):

7. This question is for people stayving overnight. What type of accommodation are vou mainly staving at?
1. Tourist hotel 2. Japaneseinn 3. Japanese-style Minshuky B&B 4. Pension 5. Condominium
6. Relative's or fiend's house 7. Other, please specify ( )

8. What is your estimated total budget per person for your trip to Japan? (excluding air travel to Japan)

About (please select your home country’s currency: AUD., NZD. Euro. USD. CAD, HKS. S$)
9. a) Please choose the places in Hokkaido besides the Niseko resort vou have visited or still plan to visit during

this trip. (choose all applicable answers)

1. Not applicable 2. Sapporo 3. Otaru 4. Noboribetsu Hot Spring 5. Lake Toya 6. Hakodate 7. Lake Shikotsu
9. Rusutsu  10. Kiroro 11, Furano 12. Other area ( )

b) Which of these places are you visiting for winter sports?
) Which of these places are you visiting for other types of activities?

10. If any, what other Japanese ski resorts outside of Hokkaido have you visited or do you still plan to visit during

this trip?
1. Not applicable 2. Geto Snow Resort (Iwate), 3. Urabandai (Fukushima). 4. Yuzawa (Akita). 5. Myoko (Nugata).
6. Hakuba (Nagano) 7. Other. please specify ( ]

Continued Overleaf
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11. a) Have you ever visited other Japanese ski resorts (other than Niseko) before?
1.Yes (proceed to 11 b) 2. No (proceed to question 12)
1) Which resort(s) did yvou visit and what was your main reason for visiting this/these resort(s)? How was vour
experience there compared fo vour experience in Niseko?

12. a) Do yvou plan to visit any other ski resorts in Japan (other than Niseko) in the future?
1.Yes (proceed to 12 b) 2. No (proceed to question 13)
b) If ves, what other ski resorts are these and what is the reason for wanting to visit them?

13. a) Have any of vour friends, acquaintances or (have vou heard of) other people from vour country who used to
come to Niseko for winter sports started switching to other ski resorts in Japan or use them in combination with
Niseko?

1.Yes (proceed to 13 b) 2. No (proceed to question 14)

b) If ves, could you tell us the reason for this (change in) behavior and the names of the other resorts?

14. What Kind of things are different firom what you expected during your current visit to the Niseko resort?

15. Do vou feel that the Niseko resort has a good mixture or balance in terms of the nationality of its visitors?
1. Yes 2. No Why do you feel that way?

16. Do vou feel that the Niseko resort suffers from overcrowding?
1. Yes 2. No Why do vou feel that way?

17. Was there anvthing you had (or are having) problems with during your current visit to the Niseko region, or is
there anything you would like to have changed or improved? (Below we list a few possible topics)

(Language, Transportation, Ski facilities, After-ski enfertainment, Tourist Information, Restroom facilities, Medical
Institutions, Shopping. Accommodation, Food, Restaurants, Internet Access, Other)

18. Please indicate on a scale of 0-100 your level of overall satisfaction with your experience in the Niseko resort
0 10 20 30 40 50 60 70 80 90 100

19. Please indicate how likely you are to choose the NiseKo resort for your next winter holiday in Japan
0 10 20 30 40 50 60 70 80 90 100

20. Please indicate how likely vou are to recommend the Niseko resort to other people
0 10 20 30 40 50 60 70 80 90 100

21. Please indicate vour gender, age, and place of residence.

Gender | 1. Male 2. Female

Age 1. 10-19 2, 20-29 3. 30-39 4. 40-49 5. 50-59 6. 60-69 7. 70+

Address | Country: State’ Provinee: City/ Town:

Survey Day 2020/ 1 / Survey Place: Name of interviewer :

- 20 -



[(RAEEFHAE]

WEiS RS

« (RN LT RS P TR
-+ =& = HTRE TEDLRR

W70 b X 15—
7T — K FuT R UMERER KRR BdR)
<A R UMERER KTV 1 — 1 VRIS HEE 7 o X — PE SR R HEE T P )

- £ N5 UMERERLRZER A M)
- sz UMERRIRT S o — 0 VIS HERE Y o & — pESAE B HEE AT HEEUR)

- 21 -



(ARMESICEATIRHVEHDEE]
INEBHKXE JO0-HNVEREEE 52—
EFERIGHEEDM
i Y
Tel:0134-27-5290

Mail : h-gotoh@res.otaru-uc.ac.jp

SR - B A5

- 22 .




	実績報告書別添資料①(表紙)
	R1プロジェクト（研究）別添資料①目次
	ニセコアンケート調査報告書2020

