
Guidance from Information and Communications Technology Center 

 

Welcome to Otaru University of Commerce! 

Information and Communications Technology Center (ICT Center) provides IT services for campus life. 

We will provide you with the necessary documents and what you should do. 

 

1. Documents 

(a) Using the Information and Communications Technology Center 

(b) Setting your Network Password 

(c) How to log in University WEB mail, ICT Center, OUC 

(d) Manuals for using SSL-VPN (to connect to the campus network from off-campus) 

(e) Manuals for eduroam (how to use Wi-Fi) 

 

2. What you should do 

No. What you should do Documents Check when 

completed 

1 Understanding the ICT Center and its services (a) □ 

2 Understanding your Network ID and Network Password (a) □ 

3 Understanding your email address in OUC (a) □ 

4 Setting your Network Password (b) □ 

5 Logging in University WEB mail (c) □ 

6 Submitting the application form according to the instructions in 

the email sent from ICT Center 

(a)/(c) □ 

7 Connecting to SSL-VPN on your device (d) □ 

8 Connecting to eduroam (Wi-Fi) on your device (e) □ 

 

3. Others 

(a) When setting your Network Password, if you cannot use your device such as a computer or 

smartphone, you can use the computer in the training room (now, 4th traning room) of ICT Center. 

(b) Login ID and Password to use the computer in the training rooms 

 Login ID: Your Network ID 

Password(first time, before setting your Network Password): otaru100 

(c) If you have any trouble setting password or anything else, Please send an email to ICT Center (Email 

Address: g-test-office@office.otaru-uc.ac.jp) 

 

Thanks regards. 

  



 

 

 

 

 

 

 

 

 

 

Blank page 

ここは白紙です 
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A. Introduction 
 
 OUC Information and Communications Technology Center (ICT Center) website 
 https://www.otaru-uc.ac.jp/center/ 
 
 
 
 
 
(1) Network ID  
 The network ID is for using the services provided by the ICT Center. It is 11 characters consisting of "g1" 
+ "student number" + "8". 
 
 E.g., Student number: 20239999  Network account: g1202399998 
 
(2) Network password  
 The network password is for using the services provided by the ICT Center, and you set it yourself. Please 
note that this network password is different from the password for using “Campus Square” and “manaba”. 
 
(3) About the use of Microsoft services 
Our university has a licensing agreement with Microsoft, which allows you to use Office products free of 

charge while you are enrolled in the university. 
 https://www.otaru-uc.ac.jp/center/ms.html 

Word Excel Outlook
 
 

  

The Information and Communications Technology Center has four training rooms (computer rooms), 

which are used for various purposes, such as classes, seminars, and computer use by students. 

The Information and Communications Technology Center also provides the following services: (1) 

use of the university web mail, (2) use of PCs in the Information and Communications Technology 

Center training rooms, (3) use of the campus wireless LAN (campus Wi-Fi), (4) provision of an SSL-

VPN (a tool to access from off-campus to such as OUC campus-only pages and the Campus Square), 

and (5) provision of network IDs and network passwords for use of PCs in LL (Language Laboratory) 

rooms. 

We inform such as "Facilities", "Traning Room Reservation Status", and "Access Map" 
are posted on the website. Please check the latest information from time to time. 
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B. 5 things you should do immediately from ICT Center 
 
 
 

(1) Setting your network password (changing the temporary network password) 
1-1 How to set https://www.otaru-uc.ac.jp/center/passset.html 
1-2 Before setting, please read and understand the "ICT Center Usage Regulations" and "Information 

Security Manners" carefully. 
 
 
 
 

(2) Verifying access via SSL-VPN off-campus 

Use "SSL-VPN" (initial settings are required before use). For example, try verifying whether you can 
access the "CampusSquare." 
 

(3) Verifying that you can connect to wireless LAN (Wi-Fi) on campus. 

The "network name (SSID)" is "eduroam" (initial settings are required before use). The documents are 
distributed with this document. 

 
(4) Opening your university webmail 
 For instructions on how to open the service, please refer to the “How to Opening the University Webmail''. 
 
(5) A confirmation email will be sent to your email address from the ICT Center. When you access the 

URL listed therein, a survey will be displayed, so please answer according to the survey items and 
submit. The process includes submitting an application to use the ICT Center and receiving an ICT 
Center use permit. 
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vpn241.otaru-uc.ac.jp 

vpn241.otaru-uc.ac.jp 



 

 

vpn241.otaru-uc.ac.jp 



 

 

(2) Tap 

vpn241.otaru-uc.ac.jp 



 

 



 

vpn241.otaru-uc.ac.jp 



 

 

 



 

 

 

(4) Tap 

(5) Tap 



 

 

 

(6) Tap 

(8) Tap 

(7)In the "Server Address" field, 

enter :[vpn241.otaru-uc.ac.jp] 

vpn241.otaru-uc.ac.jp 



 

 

 

(9) Tap 

(10) Tap  
vpn241.otaru-uc.ac.jp 



 

 

 

 

In this section, 

[vpn241.otaru-uc.ac.jp] 

will appear. 

vpn241.otaru-uc.ac.jp 



 

 

 

 

 

(2) Tap 

vpn241.otaru-uc.ac.jp 



 

 

 

 

(6)Tap 

(3) Group space: 

Select the appropriate item  

from the following 

Student: select "Student" 

Teacher: select "Teacher" 

Staff: select "Office" 

 

(4) Username space: 

Enter your "Network ID" 

 

(5) Password space: 

Enter your "Network password" 



 

 

 

(1) Tap 

vpn241.otaru-uc.ac.jp 
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(5)Tap 

(1) Access the following URL with a browser 

 

(2) Group space: 

Select the appropriate item from 

the following 

Student: select "Student" 

Teacher: select "Teacher" 

Staff: select "Office" 

 

(3) User name space: 

Enter your "Network ID" 

 

(4) Password space: 

Enter your "Network Password" 
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(6) Tap 

(7) Tap 

(8)Tap 

vpn241.otaru-uc.ac.jp 
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(9) Double click 

(10) Double click 

(11)Taｐ 
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(12)Tap 

(13)Tap 

(14)Tap 
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(15) Enter the name and password of 

the PC administrator. 

(16)Tap 

(18)Tap 

(17)Tap 
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(19)Tap 

(20) Enter the name and password 

of the PC administrator. 

 

(21)Tap 
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(22)Tap 

(23)Tap 
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(24)Tap 

(25) Enter the name and password of 

the PC administrator. 

(26)Tap 
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(27)Tap 

(28)Tap 
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(29)Tap 

(30)Tap 
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(4) Group space 

Select the appropriate item  

from the following 

Student: select "Student" 

Teacher: select "Teacher" 

Staff: select "Office" 

 

(5) User name space: 

Enter your "Network ID" 

 

(6) Password space: 

Enter your "Network Password" 

(2) Enter :"vpn241.otaru-uc.ac.jp" 

(3)Tap 

(7)Tap 
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(1)Tap 
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 Windows OS 
This instruction manual is for the installation of the SSL-VPN application for Windows OS 

terminals. 

 

 

[Notes. 

 

1，If a previous SSL-VPN application (Cisco AnyConnect) has been installed, please perform a 

overwrite installation. 

 

2，During the process, you may be asked to choose between "cancel" and "ok" when the screen 

transitions. In such a case, please select "ok" for all the options. 

 

3，When you have finished using the equipment, be sure to disconnect it. 

 

 

 

Initial setup section 
 

 

 

 

 

 

(2) Group space: 

Select the appropriate item  

from the following 

Student: select "Student" 

Teacher: select "Teacher" 

Staff: select "Office" 

 

(3) User name space: 

Enter your "Network ID" 

 

(4) Password space: 

Enter your "Network Password" 

(5)Tap 

(1) Access the following URL with a 

browser 

https://vpn241.otaru-uc.ac.jp/ 

https://vpn241.otaru-uc.ac.jp/
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(7) Double-click the downloaded file 

 
 

 

 
 

(6) Tap 

(7) Double click 

(8)Tap 
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*If the following screen appears 

 
 

 

 

 

 

(9)Tap 

(10)Tap 

(11)Tap 
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(14) completed 

 

  

  

(12)Tap 

(13)Tap 
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[Connections Procedures section] 
 

(1) Launch the application 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

  

(2) Enter: "vpn241.otaru-uc.ac.jp" 

(3)Tap 

(1) Launch the application 
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(8) completed 

 

  

(7)Tap 

(4) Group space： 

Select the appropriate item  

from the following 

Student: select "Student" 

Teacher: select "Teacher" 

Staff: select "Office" 

 

(5) Username space: 

Enter your "Network ID" 

 

(6) Password space: 

Enter your "Network Password" 
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[Cutting operations section] 
 

 

 
 

 

(2) Completed 

 

  

(1)  Tap 

(2)  
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(1) Tap 



 

2 

 

 

 

 

(2) Tap 

(3) Tap 
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(4) Select” PEAP”. 

(5) Select “MSCHAP2” or” 

MSCHAPV2”. 

(6) Select “Use system 

certificates” 

(7) Select “Do not 

validate” 

(8) Input” otaru-uc.ac.jp” 
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(11) Tap 

(9) Input “Network ID”@campuse.ipc.otaru-uc.ac.jp in 

space of “ID”. 

(10) Input “Network Password” in space of “Password”. 
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(1) Tap 



 

2 

 

 

(2) Tap 
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(5) Tap 

(3) Input “Network ID”@campuse.ipc.otaru-

uc.ac.jp in space of “User name”. 

 

(4) Input “Network Password” in space of 

“Password”. 
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(6) Tap 



 

1 

 

 

 

(1) Click 

(2) Click 
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(3) Click 

(4) Click 
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(9) Click 

(8) Click 

(7) Check 

(5) Input "Network ID”@campuse.ipc.otaru-uc.ac.jp in 

space of “Account name”. 

 

(6) Input “Network password” in space of “Password”. 
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(10) Click 



 

1 

 

 

 

(1) Click 

(2) 

Click 
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(3) Click 

(4) Click 

(5) Click 
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(6) Click 

(7) Input “eduroam” 

(8) Select “WPA2-

Enterprise” 

(9) Click 
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(10) Click 

(11) Click 

(12) Click 
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(15) Click 

(13) Uncheck 

(14) Click 
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(19) Input “Network ID”@campuse.ipc.otaru-uc.ac.jp in 

space of “User name”. 

 

(20) Input “Network passwprd” in space of 

“Password”. 

(16) Check 

(17) Select ”User 

authentication” 

(18) Click 

(21) Click 
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(22) Click 

(23) Click 
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(24) Click 



 

1 

 

 

 

 

(2) Click 

(1) Click 



 

2 

 

 
 

 

 
 

 

 

(3) Click 

(4) Click 

(5) Click 
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(6) Click 

(7) Input ”eduroam” 

(8) Select “WPA2 

Enterprise” 

(9) Click 



 

4 

 

 

(10) Click 

(11) Click 

(12) Click 



 

5 

 

(13) Uncheck 

(14) Click 

(15) Click 
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(16) Check 

(17) Select ”User 

authtentication” 

(18) Click 

(21) Click 

(19) Input ”Network ID”@campuse.ipc.otaru-uc.ac.jp” 

in space of “User name”. 

 

(20) Input “Network password” in space of 

“Password”. 
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(22) Click 

(23) Click 
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(24) Click 


